MILITARY
) VACANCY
£/ ANNOUNCEMENT

ANNOUNCEMENT NUMBER: KF 26-001

Open Date: 13-Feb-2026 Close Date: | 12-Apr-2026
Unit: 173d Communications Squadron

Position Title: | NCOIC Technical Support Specialist

AFSCs: 1D7X1

Grade: Master Sergeant

Status: Drill-Status Guardsman

Cross-Train: | Yes

Who May Apply:

Current on-board members of the Oregon Air Natonal Guard

Members eligible to join the Oregon Air National Guard

How to Apply:

* Current vMPF Records Review RIP
* Copy of current Physical Fitness Assessment with a passing score
* Copy of last three Enlisted Performance Briefs/Reports

Email Packages to:

ross.hawkins@us.af.mil

DUTIES AND RESPONSIBILITIES

1. Plans work to be accomplished by subordinates, sets and adjusts short-term priorities, and prepares
schedules for completion of work. Assigns work to subordinates based on priorities, selective consideration
of the difficulty and requirements of assignments, and the capabilities of incumbents. Evaluates work
performance of subordinates. Gives advice, counsel, or instruction to incumbents on both work and
administrative matters. Interviews candidates for positions in the unit; recommends appointment,
promotion, or reassignment to such positions. Hears and resolves complaints from incumbents, referring
group grievances and more serious unresolved complaints to a higher-level supervisor or manager. Effects
minor disciplinary measures, such as warnings and reprimands, recommending other action in more serious
cases. Identifies developmental and training needs of incumbents, providing or arranging for needed
development and training.

2. Provides technical expertise and management oversight, in the installation, administration, optimization,




and operation of multiple large and enhanced complex networks and communication systems. Maintains
required information assurance certification IAW DoD 8570.01-M, Federal Information Security Management
Act of 2002, Clinger Cohen Act of 1996, to ensure the rigorous application of information security and
information assurance policies, principles, and practices in the delivery of all information technology
services. Independently oversees installation, configuration, testing, migration, integration, and operation
within the network operating environment, ensuring appropriate allocation of resources and minimal service
disruptions, and advises customer support specialists, by providing post-implementation support to
end-users. Establishes project plans and priorities and coordinates with appropriate personnel to carry out
the plans. Provides guidance to subordinates on the development of complex project plan tasks and
timeliness. Provides detailed information regarding all technical aspects of equipment, software, and
systems. Develops and applies project management techniques to the obtainment of new systems and
enhancements to existing systems projects. Coordinates on decisions regarding strategic changes to IT
capabilities. Monitors progress of assigned projects and ensures timelines are met.

3. Develops and recommends technical solutions to mission and customer requirements. Defines broad
objectives as to scope and priorities of projects and requirements in the section and guides subordinates in
the achievement of those objectives. Determines time frames and schedules section personnel assignments to
meet objectives. Initiates and leads transition meetings to facilitate customer acceptance of systems and
operational aspects of the project. Identifies and addresses critical operational issues and certifies operational
readiness of networks, equipment, components, software, and systems for organizations located on or
serviced by the activity. Reviews proposals for change, analyzes data, and compares alternatives. Ensures
that all hardware and software components are available for installation of new and upgraded IT and
communications systems; and, where necessary, relocation of existing services and equipment. Monitors
production activity and identifies actions to improve performance. Performs network and operational
validation testing of hardware, software, and communication systems. Analyzes performance data and
operating parameters to troubleshoot, correct and forecast problems. Ensures availability and use of quality
assurance checklists to ensure equipment, systems, and software meet technical design specifications and are
configured for optimal operation. Verifies parameters such as speed, bandwidth, capacity, traffic and
protocol handling capability, ease of operation, and compatibility with related equipment.

4. Manages acceptance requirements for contractor delivered operating systems and services. Ensures quality
control process is utilized for new and existing contracts. Ensures a review of technical specifications and
requirements is accomplished for procurement requests submitted to the contracting office. Leads technical
team efforts for contract proposal reviews and independently determines adequacy of vendor ability to
perform requested service or delivery of requirements. Serves as a technical authority on the installation IT
and communications systems administration, operation, and maintenance. Maintains state-of-the-art
technical expertise.

5. Adheres to management control plan requirements by conducting self-inspection and staff assistance
visits. Resolves identified discrepancies.

6. Performs other duties as assigned.
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